
Message #1 – March 2nd  

ISL Qatar - Parent Strategies   

Dear Parents, 

  

As I am sure that you are aware, the first cases of the coronavirus (now officially named COVID-19) 

have been declared in Qatar, and, although it has been isolated and those infected are currently in 

quarantine, the uncertainty around this can bring about fear and worry amongst our children. 

Indeed, it has been noticed that there are students showing considerable anxiety regarding this issue 

and I would just like to remind everybody that our children are looking towards us for reassurance 

and cues on how to react and respond. I would like to share with you five strategies to help build 

resilience, and through which you can have reassuring conversations with your children: 

  

1. Stay Positive: Remember to keep calm. If you show anxiety or fear, your child will pick up on this 

and also feel nervous and afraid. Changes to the environment and routines can create unease. Having 

calm, panic-free discussions can ease emotions around these changes. Check-in on how your child is 

feeling and acknowledge and address their worries rather than ignore them. 

  

2. Stick to the facts: It is important to have thoughtful conversations regarding the coronavirus to 

distil anxiety, worry or fear. Look at the facts. Consider your child’s age, processing, and emotions to 

determine how to frame these conversations to ensure your child understands. Let them know that 

Qatar is doing everything they can and you are up to date on current information. If they have 

additional questions you can look to find the answers. Check-in on what your child is thinking and 

address their worries. Discuss that not everything they hear or see is real. It can also be comforting 

to be reminded that doctors around the world are looking for ways to address the coronavirus and 

highlight positive news as well. 

  

3. Consider Media Consumption: When looking online, consider the source and fact-check to 

prevent fake news, and think before you share. Be mindful of how much media you are checking and 

minimize how often you are reading stories. Try to keep a healthy balance (both online and offline) 

in your daily routines and lifestyle. 

  

4. Eliminate stigma: It is important to be aware of how the coronavirus is explained to your children 

to avoid any person/group being blamed. Also, to communicate that if someone has a fever or cough 

does not mean this person has the coronavirus. 

  

5. Boost Your Coping Strategies: When anyone has change or uncertainty this can create some levels 

of worry or anxiety. When this occurs, it is important to use positive coping strategies to manage 

those emotions. As every person is different, so too are our coping strategies. Regardless, it is 

important to practice positive strategies to calm down or modify our thinking to improve our outlook 

and overall well-being. 

  

If you notice your child is still worried or anxious, be assured that this is a normal reaction, and 

continue conversations and providing care for your child. If you find that additional support is 



needed, please reach out to one of our counsellors who can refer you to outside counselling or to 

schedule time with you or your child to make a plan on how to support them during this time. 

  

Yours, 

  

David Monk 

Head of School 

 

 
Message # 2 - ISL Qatar - MOE COVID-19 Update March 9th  
 
Dear Parents, 
 
I attended a meeting this morning for all International Schools, called by the Ministry of 
Education and Higher Education, to discuss the COVID-19 situation and the potential impact on 
schools in Qatar. As a result, of this meeting we were informed of the following measures that 
must be taken with immediate effect: 
 

• All extra-curricular programmes are cancelled 

• All larger gatherings of students or parents, including assemblies, parent teacher meetings, 
information evenings etc. must be cancelled 

• Sport fixtures and other events, including the forthcoming MUN Conference must be cancelled 

 
We were also informed that we will receive a circular from the MOE, either later today or 
tomorrow, confirming that all schools will be instructed to follow one of the two following 
possibilities: 
 

1. All schools will be closed until directed by the MOE 
or 

2. Schools will be instructed to follow a shorter school day 

 
In the event that we are instructed to follow a shorter school day, please note that the 
operating hours would be from 7:45 am – 11:00 am. I would then send out specific information 
regarding the schedule to be followed within each section of the school. 
 
I realise that it is very difficult for us all to make appropriate plans until we know what this 
decision will be. However, I did want to give you as much time as possible to ready yourselves 
for these options. 
 
As soon as I receive further notification from the MOE, I will immediately let you know. 
 
Yours, 
 



David Monk 
 
Head of School 
Message #3 – ISL Qatar - School Closure March 9th  
 

Dear Parents, 
 
I am sure that many of you are aware from the announcements on the news that we have now 
been informed that all schools in Qatar will be closed from tomorrow, and that they will remain 
closed until further direction from the Ministry of Education. 
 
I have attached the ISL Qatar Online Learning Policy that was originally sent out on 27 February, 
in the ISLQ Newsletter. Please note that the online learning platforms will officially begin from 
Wednesday 11 March. The students may still hear from their teachers tomorrow, as they set 
up their communications but they should not expect school assignments to be set until 
Wednesday. 
 
If you do have any difficulties at all meeting the requirements of the online learning policy 
please do let the teachers know, and they will try to be flexible in helping to maintain student 
learning. 
 
I will stay in regular communication with all parents to let you know of any further 
developments as they arise. 
 
Yours, 
 
David Monk 
Head of School 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Message #4 March 10th  

  
 

 

ISL Qatar - Learning Continues 

Dear Parents, 

  

The teachers have been in school today and working hard to ensure that everybody is ready to begin 

following the online learning guidelines from tomorrow. Please note that it has been decided that the 

Secondary School will follow the structure of the timetable to ensure that students meet the required 

number of hours in each subject area. Mr Botting will send out further information to all Secondary School 

parents regarding this. The Primary School will operate as per the guidelines sent out previously. 

  

It is inevitable that we will encounter some difficulties, and we will have to overcome unforeseen 

problems, as we enter new territory for learning. However, the important thing is to maintain 

communication and for you to let us know if there are any issues that you need assistance with. Please 

feel free to contact teachers, or the Primary and Secondary School Leadership teams, or myself at any 

point that you feel that we can help you with problems that you or your children are facing. 

  

Yours, 

  

David Monk 

Head of School 

This is an automated e-mail and is sent by default from David Monk [dmonk@islqatar.org]. 

If you reply to this e-mail please verify that this or any other address used by the sender is the one to which 

you wish to reply. 

This notification has been created by iSAMS. Exchange Received: 10/03/2020 [12:07] 
 

  

 
Message #5 March 14th 

  
 

 

ISL Qatar - Suspension of Online Learning by MOE 

Dear Parents, 

  

I am very sorry to inform you that the Ministry of Education and Higher Education (MOEHE) has issued 

a directive to all schools in Qatar that online or virtual learning is to be suspended with immediate effect. 

We have been given no rationale for this decision but have been given no choice but to follow this 

instruction. 

  

I can tell you that ISL Qatar, as well as many other international schools in the country, have appealed 

against this decision. I will keep you updated as soon as I have any further news regarding this. 

  

Yours, 

http://www.isams.co.uk/


David Monk 

Head of School 

This is an automated e-mail and is sent by default from David Monk [dmonk@islqatar.org]. 

If you reply to this e-mail please verify that this or any other address used by the sender is the one to which 

you wish to reply. 

This notification has been created by iSAMS. Exchange Received: 14/03/2020 [14:25] 
 

  

 
Message #6 March 14th 

 

 
  

 

ISL Qatar - Online learning continues! 

Dear Parents, 

I am very pleased to let you know that we have now been informed by the Ministry of Education and 

Higher Education that those schools who have already successfully implemented an online learning 

programme can continue to do so. 

I now have to inform all teachers and so hope that we will be able to begin at 7:45 am. With this in mind, 

please bear with us if there are any delays in the first classes of the day. 

Yours, 

David Monk 

Head of School 

This is an automated e-mail and is sent by default from David Monk [dmonk@islqatar.org]. 

If you reply to this e-mail please verify that this or any other address used by the sender is the one to which 

you wish to reply. 

This notification has been created by iSAMS. Exchange Received: 14/03/2020 [19:58] 
 

  

 
Message #7 March 15th  
 

   
 

ISL Qatar - Online video-conferencing 

Dear Parents, 

  

Now that we have actually progressed to the point that the MOEHE has approved the continuation of our 

online learning, I would like to share with you the plan for introducing video-conferencing as an additional 

http://www.isams.co.uk/
http://www.isams.co.uk/


online tool for learning. We have developed a video-conferencing protocol for the teachers, which I have 

attached to this email. I do ask that you familiarise yourself with this as it is important that you are aware 

of the guidelines that have been issued to the teachers. 

  

Please note, that video-conferencing is not compulsory, and the students are very welcome to turn off 

the video component and opt for audio-conferencing if they (or you) would prefer. 

  

I would like to draw your attention to the following safeguarding components of the policy: 

  

Safeguarding expectations: 

  

• Parents will be informed that the video conferencing will take place, by the leadership team, and notified 

of the hours within which this will take place (07:30 to 14:30). No live video conferencing should take 

place outside of school hours. 

• All parents, teachers or students have the option of selecting audio only. 

• Students should be situated at an appropriate learning space, dressed appropriately and ready for work. 

• The teacher should be at all times professional, positive and supportive. 

• Please be aware that conversations regarding the house, surroundings or students personal belongings 

can be seen as intrusive into personal space. 

• Teachers should protect their own personal data and remove all possible ways of a student seeing them 

on other platforms or social media. 

• Teachers should only use the platforms provided by the school, including school email accounts for 

contacting the students. 

  

With regards notification of parents, the purpose of this email is to do exactly that, and to let you know 

that this option will be open to teachers from Tuesday onwards. If the teacher is going to use video-

conferencing for any of their lessons, they will send a link or an invitation to the student, which will lead 

them to a web based platform (Microsoft Teams or Zoom) which does not require any pre-loaded 

applications. 

  

If you have any questions about any aspect of this then please don’t hesitate to contact me. If you do 

require any technology support then please feel free to contact the ISL Qatar IT department and they will 

be very happy to assist in any way that they can. You can contact them at the 

following: itservices@islqatar.org 

  

Yours, 

  

David Monk 

Head of School 

This notification has been created by iSAMS. Exchange Received: 15/03/2020 [11:23] 
 

  

 
 

mailto:itservices@islqatar.org
http://www.isams.co.uk/

